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EDUCATION 
University of California, Berkeley 
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Douglass College, Rutgers – The State University  
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WORK EXPERIENCE 
George Mason University  

Professor, Department of Psychology, 1996 - Present  
Associate Professor, 1990 - 1996  
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General Electric Company 
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AREAS OF EXPERTISE 
Information display, cognitive modeling, how interface design can create cognitive workload, the 
role of cognition in driving and piloting performance, comprehension and maintenance of software 
and data bases. 
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Award for Scientific Achievement in the Behavioral & Social Sciences, Washington Academy of 
Sciences; Franklin Taylor Award, IEEE Systems, Man, and Cybernetics Society; Franklin V. 
Taylor Lifetime Achievement Award, American Psychological Association (Division 21); Fellow, 
American Psychological Association, Human Factors & Ergonomics Society; President & 
Secretary-Treasurer, Human Factors and Ergonomics Society; President, Applied Experimental 
and Engineering Psychology (Division 21), American Psychological Association; Member, 
Washington Academy of Sciences & the Douglass Society. 


